Government of Karnataka

SUVARNA AROGYA SURAKSHA TRUST _jf‘_’ﬁ@*““‘;

{Department of Health & Family Welfare)
Bangalore Metropolitan Transport Corporation, TTMC “A” Block,
4t Floor, Shanthinagar, K. H. Road, Bangalore-560 027,
Phone: 080-22536200, Fax: 080-22536221 E-mail: directorsastigmail.com

No. HFW/SAST/MM-05/2016-17 Date: 12.04.2019

CIRCULAR

As per the Government of India’s Guidelines, the claims from private
network hospitals have to be settled within 2 weeks of submission. SAST is trying
its level best to adhere to the guidelines. It is found during validation of calims
that the complete information is not furnished by the network hospitals. The
analysis made for the last claims submission levels are as follows:

Need More Info_Claims level-2018-19
{Pvt Hospitals)

. % of Need

Description More Info
ENCLOSE REFERRAL LETTER 43%
General / Medical o
Clarifications 31%
Medical documents 29%
Patient Identification 14%
documents
Treating doctors to certify 37%

Therefore, it is hereby requested to follow the guidelines while submitting ‘

claims particularly with reference to the above mentioned details so that the
claims can be settled well within the stipulated time. B
&

Dirgctor (MM)
Suvarna Arogya Suraksha Trust
> Bangalore

To,
All Private Network Hospitals,
Copy for information to:

) The Director {Operations), SAST.
) The Director {Finance), SAST.

) All Validators, B3AST.

)

1
2
3
4) The PA to Executive Director, SAST.




Government of Karnataka

SUVARNA AROGYA SURAKSHA TRUST

{Department of Health & Family Weifare)
Bangalore Metropolitan Transport Corporation, TTMC *A” Block,
4ih Floor, Shanthinagar, K.H. Road, Bangalore-560 027,
Phone: 080-22536200, Fax: 080-22536221 E- mazl directorsast@grnail.com

No. HFW /SAST/MM-05/2016-17 S Date: 12.04.2019

CIRCULAR

As per the Government of India’s Guidelines, the claims from Public Health
Institutions (PHIs) have to be settled within 2 weeks of submigsion. SAST is trying
its level best to adhere to the guidelines. It is found durmg validation of claims
that the complete information is not furnished by the PHIs. The analysis made for
the last claims submission levels are as follows:

Need More Info_Claims level-2018-19
(Government Hospitals)

Description % of Need

More Info
General / Medical Clarifications 69%
Medical documents 71%
Patient Identification documents 86%
Treating doctors to certify 63%

Therefore, it is hereby requested to follow the guidelines while submitting
claims particularly with reference to the above mentioned details. It is also
observed that few of the procedures are supported in other schemes by
Government like Janani Suraksha Yojana and National Programme for Control of
Blindness etc. Hence, the Nodal Officers are informed to certify in the attached
format that this bill/claim have not been claimed in any other scheme while
submitting claims to avoid duplication. The claims can be settled well within the
stipulated time.

Dirgctor (MM)

Suvarna Avogya Suraksha Trust
galore

To,

All Public Health Institutions.

Copy for information to:
1) The Director (Operations), SAST,
2) The Director (Finance), SAST.
3) The Joint Director (AB-ArK), DoHFW,
4) All Validators, SAST.
5) The PA to Commissioner, !{-.11th, Family Welfare and Ayush Services.
6) The PA to Executive Direert. . -AST.
7} Office/Spare copies.




Ayushman Bharat — Arogya Karnataka Scheme (AB-ArK)
Declaration Form

This is to certify that MU/MES/MS ..ooveoeeeoreareinenreeieieeeeeeneeanen. with
preauth No. ....ovveevenvenniiciinnnn. treated in ............. PTUUTRUTRUTUORON Hospital

........................... District and claim of the procedure done is not claimed in any

other scheme.

Signature of the beneficiary/Head of the family

Signature of Arogyamitra Signature of SAMCO & Seal

NOTE: Mandatory for Tubectomy, Cataract and Caesarian delivery




Government of Karnataka
SUVARNA AROGYA SURAKSHA TRUST
(Department of Health & Family Welfare) AR
BMTC, TTMC ‘A’ Block,, K.H. Road, Shantinagar, Bangalore-560 027 Rgstclgme il
Phone: 080-22536202, Fax: 080-22336221, -
E-muil: directorsast@gmaii.com

No.: HFW/SAST/ MM-05/2016-17 Date: 22.04.2019

CIRCULAR

It is found that many preauths submitted by hospitals are incomplete and
validators have to send need more information to hospitals for further information. An
extensive analysis has been done about preauth) and validation process has been reworked
to reduce turnaround time. In spite of these modifications of the process the network
hospitals are asking the patients and attenders to call the SAST officers about
preauthorisations. This has to be avoided as it may leads to many confusion with the
patients, attenders and not correct administratively . Hence the SAMCO should be only
the contact person for any clarification required and not to mount pressure on the
Validatofs as it may de rail the process.

Dir%%),

Suvarna Arogya Suraksha Trust,
Bangalore.

To
1. All Network Hospital SAMCO’s and AM’s.

2. Call Centre, SAST, Bangalore




Government of Karnataka

SUVARNA AROGYA SURAKSHA TRUST
(Department of Health & Family Welfare)
BMTC, TTMC, A Block, 4% Floor, K.H. Road, Shanthinagar, Bangalore-560 027
Ph: 22536200 E-mail: directorsast@gmail.com

No. HEW/SAST/MM-01/2016-17 Date: 25.04.2019

X

Circulaf

As per GO HFW 64 FPE 2018 dated 03/12/2018, Government of
Karnataka has accorded approval for the implementation of Organ
Transplant scheme (Heart, Kidneyg Liver) for poor/BPL patients of
Karnataka. ‘

1} The scheme is applicable only for poor/BPL recipients, receiving
organs from live related donors and such transplants will be
conducted in Government hospitals., However in the event of the
Government hospitals not having the capacity to perform such
transplant then it may be referred to empanelled private hospitals.

2) In the event of cadaveric transplants (brain dead), the transplant can
be conducted in government or private empanelled hospital as per the
registration of the recipient and availability of the Organ in the
retrieval centre. The allotment policy of the Jeevasaarthakate society
will be followed for preauthorization of the procedure other conditions
like BPL/Poor recipient is also applicable.

3) The private hospitals having licence for human organ transplant can
get empanelled for transplant surgeries as per the guidelines issued in
the scheme,.

Eligibility:

Poor/BPL patients of Karnataka State identified by BPL card and
Aaadhar card are eligible under the scheme. The beneficiary should
visit Public Health Institutes {Institute of Nephro Urology, PMSSY,
Institute of Gastroenterology and Jayadeva Institute of Cardiology))
and after evaluation should register for Organ transplant after getting
the approval from the authorization committee(Hospital level/District/ i
State level authorization)..

Referral:

1) All public Health Institutes can evaluate the patients for Organ
transplant and crim refer to the hospitals of centre of excellence




(Institute of Nephro Urology, PMS8Y, Institute of Gastroenterology and
Jayadeva Institute of Cardiology) for further process of Human Organ
transplant. The centre of excellence shall evaluate the patient and
direct the patient to get registered under the Jeevasaarthakate for
cadaveric organ transplant. In the event. of the patient opting for live
related organ transplant, he/she shall be evaluated and shall register
for human organ transplant. If the centre of excellence is not having
the capacity/capability to conduct the organ transplant, they shall
refer to empanelled private network hosp1tais under organ transplant
for specific organ, without mentlonmg the name of the private network
hospital.

Government has appointed SAST as the Nodal agency to implement the
scheme. Hospitals authorized to perform organ transplantation and desirous
of participating in the scheme may submit online application through SAST
online portal (http://164.100.133.15/125.19.212.4),

To,

B =

EXCA}UV@ D{ actor,

Suvarna Arogya Suraksha Trust,
Bangalore

All Public Health Institutes.

All Private Network Hospitals

Regional Consultants, SAST, Bangalore
District Co-ordinators, SAST, Bangalore

Copy to information:

N

Director (Finance), SAST, Bangalore

Director (Operations), SAST, Bangalore

Director (Medical Management), SAST, Bangalore
Project Manager {IT), SAST, Bangalore

Office copy




. Government of Karnataka
SUVARNA AROGYA SURAKSHA TRUST
(Department of Health & Family Welfare) :
BMTC, TTMC ‘A’ Block,, K.H. Road, Shantinagar, Bangalore-560 027 i
Phone: 080-22536202, Fax:080-22536221, S
- E-mail: directorsast@gmail.com

No.: HFW/SAST/ MM-05/2016-17 _ Date: 14.05.2019

CIRCULAR

It is found that many of the claims from SJICR, Bangalore hbspital is
in need more info status due to Scar photo and Doppler study. Scar photo and
Doppler study can be ignored from SJICR hospital if all other mandatory
documents confirms the procedure done. It is suggested to add a note in the

validation remarks column to process the claims at ease.

Bangalore.

Director Finance, SAST, Bangalore.

DD Claims, SAST, Bangalore .

SJICR, Bangalore,

RC Bangalore, Bangalore Division, Bangalore
DC Bangalore, Bangalore Division, Bangalore
All validators.

S i e




Government of Karnataka

SUVARNA AROGYA SURAKSHA TRUST
(Department of Health & Family Welfare)
BMTC, TTMC ‘A’ Block,, K.H. Road, Shantinagar, Bangalore-560 027
' Phone: 080-22536202, Fax: 080-22536221,
E-mail: directorsast@gmail.com

No.: HFW/SAST/ MM-05/2016-17 Date: 20.05.2019

CIRCULAR

In continuation to the benefit package of AB-ArK, the Empanelment and Disciplinary
committee has permitted to withhold the SNCU procedure codes namely 3A.514.17135,
3AS14.17141, 3AS14.17144, 3A.514.17145, 3A.514.17147 and advised to utilize 3A.M3.00002
and 3A.M3.00003 under Paediatric and Neonatal procedures under Ab-ArK with immediate effect. The
preauth submitted before 20.05.2019 for these codes are not been validated and can cancel the

preauths , resubmit as a fresh preauth under 3A.M3.00002 and 3A.M3.00003.

Suvarna Arogya Suraksha Trust,
Bangalore.

To
Director Finance, SAST, Bangalore.

DD Claims/ DD Preauth, SAST, Bangalore .
Project Manager, AB-ArK, SAST, Bangalore.
All Validators.

All Network Hospitals.

SIS s




Government of Karnataka ﬁm?
[
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SUVARNA AROGYA SURAKSHA TRUST ey
(Department of Health & Family Welfare)

BMTC, TTMC, A Block, 4% Floor, K.H, Road, Shanthinagar, Bangalore-560 027
Ph: 22536200 E-muail: directorsast@email,com

HFW /SAST/AB-ArK/Emp,/2018-19 Date: 30.05.2019

To,

The Chief Executive Officer/Office Superintendent,
All Network Hospitals. ,-,-.

Sir,
Sub: Cardiac speciality empanelment — reg

ERERARLRNF

This is to inform you that your hospital was empanelled provisionally
for Cardiology procedures only. As per the 2m EDC meeting decision, the
hospital that have applied for empanelment for Cardiology procedure shall
mandatorily have a Cardiothoracic surgeon (visiting or in-house) and QT
facility to manage any Interventional Cardiac procedure that are required to
be conducted in the hospital, or can have a tie-up with other hospital where
Cardiothoracic facility and specialists are available.

Please see that this will be fulfilled within one month failing which the
empaneiment of your hospital will be cancelled for cardiac speciality.

Exec

tive Director,
Suvarna Arogya Suraksha Trust
~¥" Bangalore

Copy to:

L. All SAMCOs, Network Hospital
2. Regional Consultants, SAST, Bangalore
3. District Co-ordinators, SAST, Bangalore




ﬁmséd% OFOFO

BISICoE €3V, BI0TY IH6
) o W

&

(wTpen; Fobloowy Femee ¥oBs)
Borigeth shimesns on ﬁorg, £, 8. 0. & ‘@ wged’, 48 T,
3. &85 OF, po08TIs, wlorielacd — 560027 chedawcd: 080-22536202, 5 E-mail:
directorsast@gmail.com

TO: SBRF/NT.Q.0F°.88/2000-05/2016-17 HSo0s: 17.08.2019
YOI
QDagodi- Aemtor wBeen, RTFY BATIR FOONF AV LAGTOR BTRT
WNZT TOdF BdTLENY 2. : '

sespesesiese

30T, TONP Tel, AFFONT FOOSRNE SONTRR HITT ~TRr 3oFeIg
03ReBVONT), DOBRIIY AnaSE*aF wgper, WOTY WA, oo wm—%sﬂﬁm@,u@am%d
[Toe o&raeassﬁodaa o&ﬁ%odmﬁ @ma'%zdmemm [TE0 Tone a30AN @kﬁﬁ#ﬁa&
SROTVINAIACT  WPR T FoRDPLAeT deemdod Doy B DY
BR&E e@ET ALOWIN SRINYY wBeer, DFTRY, JeRDONG. é*; &oﬁ@SOdb@
wdeer, NI TR THRDADH @osmﬂaoda ﬁaodaraws" IOV aswaoﬁ
TRBIT.

. Foowganswodn 3 RLEBIT 0, aaeﬁoaaom’ R B3,

2. ﬁé?&’cﬁ ATOINTY @“@5‘ qiamaﬁe& ?}aa’a ﬁé?ﬁtﬁ Na"no:badsﬁb

%m&)mﬁ "?@"’aﬁeﬁa

HOPReET TONYSY 24X7 ©FoH MY, AEBONIZR WI) HTOHAOT
=naFRLien.
4. CIRPTe VETEH UPE WIWTFIBODT, BeoVHTONT N=TE FTe.
5. Rwoodwmoed BecTWIY, BTFOL WROLRNTY AWHOZ JLeBERRTT.
6. PSODPLNGR, ALF0A WDSNYDW, WOseSALeR, Jpomecorededd od)
aé‘azﬁdﬁ CIpEt) efn@o NWFB®EBMON @‘@n’@éo‘m 3% é’oda SAMCO @=0R
&V MmN wms&zﬁ&rﬁ@ﬁ (Ol m@&mmﬁe&
7. wmmw@mﬁmoaﬁ oamiTm, Wrioheies ~ moAnRcd W3,
8. Qen® DTS TBEODEN eﬁdoapﬁ TWOHEOBONT, ﬁnc;)adrﬁ.ra@.ﬁm
~ LT TRETIFOIN WONTOD Eeo:bF‘c’mF%o*aﬁeﬁo
\9?@'@‘@@‘ SODRATE BEOINT FOWPFEY FSoFOOIN
BOATORYTIOD DBITRLERYECR.
10. ¥Bnen, N8 DREFNEY JoDaTmeN WBNT, BoeweIesd B i
FOORPAND CIRRHOD oy DOFNIR, THSNITYT Ty §er° |
detFs WRdn Xowerer WL WE BFoNT wWolrr Ry, WEWDIRYR.

2

22




R,

L

L

11.

12.

13.

14.

15.

16.

17.

18.

19.

20,

2%

22,
23.

SACIAIS IR AL S OWEN] [0 a‘aebofm@w W BBF T ENTR FBYODIN
AN é’be@ @amo% 15 1120183 N@F'@ SBT3 @mmoﬁ 430
TDOINNT  POODFING  LEBST NI, &° SR ARy BIZOH
SAMCORYR 500 =Zod, QST FWHAT BRTLN a&%% Eaetza%dm
ATy VAT BrBYIe®. g3etd QelT HWONYR, WOy R003PETON
55333 Toeds *mcﬂ.@ewﬁaﬁ Be OIS SO ,q@noaé;zda

eﬁﬁéo:‘m G SPINVATATAL ema&a’ mwm@scﬁ STHITHD, QeI ALY
93333@0@,«1%@%3&3@%3

wm&ﬁ@ﬁ@o 90 w08 TBIoD wdcja&meﬁzﬁeﬁa

W8T, WRTE ALY wmmwaﬁ@ﬁ ?’o@% DTN, POOIPING
SRATBR  AODFRIT  WORET Nom’ﬁ@@dad TR SArcfeNolelaTyl
BoodeRT edem.

oowmde ITTT N&eﬁds@ﬁ@mﬂ oy @@ﬁaaﬁ@i@o@ﬁ *'ma’ojaﬁm@fo
NP3 sm:&odacg dﬁo@a’ woone™, VAT ROFDe. _
BIINYOT  §eRT, ﬁ@%oﬁam ?\bmﬂama% ﬁmodacdeg ROFOITONRED
"’55@ e3esd. |

PP BOW-RTBNYRY, SFeesde JecmoN wHwo WO mmw L TOONG
aﬁme)'é’ BOTH-ZRTI fae'a:ﬁoda naosg, oedese.

Bretod  TERERINTR, wzéodaoo WBFT  CEDCNYRY  LTNALD
doodpaner  d@oen 48 nownd nmwsy asaFoaanomﬁ
wﬁ*@é&)odoé FOONE DI LWRLIe®.

3333?’ 3% WE3NTT, IRT LA |O0STON Poe® H&d JRRY
SBEN @Kbﬁrae; a’m@’&mcéaﬁe?b

w*“aow TOOTOY,  WRTF BRD m@)@n’@m (@M 238308 J0ITT
wwséﬁeéo B @wzafs-' NWTNYCST) ﬁaame;wa@ a‘irae@%.ra@ézﬂeﬁa
w@‘aﬁb&ﬁ&)oﬁom wcéaﬁzé DREDT  BDRTLY  DRJE é‘am &@da‘o
FHeesPonen mda'mwém’m pfekeratatg. ol

FOORDHINCOT DY WERRSN Héo3NEode L0 9323:%&5%%@@23@&
508N BAZOH mms as‘otsﬂfmﬁ@ odpemsod 2Ty w@%ﬁ@?b Q0%
BReNOIN o&@eaaaﬁo:b "’os.raeazaﬁrieém B[RO VPRTY Dntelal
BFEIF GoRen, FoZNPOT SFI wa%ofmwoé R0 DD,

24, TOTIVT, draeﬁo:ba *‘aaﬁFas‘c’Oﬁ wRgnecs  JPTYT  BoTY 95307

momo:)aé sooRN  $IZNGY 2883 RBORR T, gaaaéw@,q&a@zseﬁo
20T ¥ HOWRT, d@eﬁﬁ ﬁraomoﬁoé 008N LRINIDH 2883
Q0VFOATY  WOBX w%deamﬂa'b sRTedE  Heotheelsss DB éew
INCPE ©QTOONTT NETY, édaﬁfﬁa.
mo&Fi\éJg%?ﬂ%m
D ..F.E8, WONLRT.

DY BTRETY, NI, IF RRFLL

TICHTy, TSN,

QTer I (UTIeRT/BEITORY), DT DRI,
2. Bged Ja.




Foerdls Sworo
R0e3ceE esdeery ®0Ty &R
(wowery, soddow wermm geest)
doreiech shoennd Hedrd Rio"rgg &3 éS 0. & ‘@ gt %, 483 sl

%, b, UF, zoodTc, torielact — 560027 rhesmord: 080-22536202 35ES: 080-22536221
E-mail: ed.sast-hfw@karnataka.gov.in

BO: e2BB/DFF.R.F.E3 /0060057201617 o BFeos: 25.09.2019
2D

et e:?odwm'a&aﬂ 2;’363‘@&9‘3?’15 smoreds odeemdohd a&&% ATAEINI mrﬁ\,

Fow 2R3 TPeINGY, Twoms SelBh WHE HdeSnd wovancdy sdren
wﬁéﬁ@éaﬂa@l Rowdrmm deeinwd @etordsl Crddnesl wgRo’t fw'r @HF) IR
Beung®), wonhTRRDe QL ROTPENH WHE. 238818 womoerd HOBHFWY B
NGAY DFckd D@ Wegordm  3sBobay, Ne@er oY WDFRIT SAGNOR &
BAMIVE B3,

WINPT GOTE ej&raeﬁé BRFI DI, wodneshals mzﬁé eugodpei
wBdod BFLR. word Fed wodeedyy wwedd Bhd dEunYd, wdoder mUFRROTY
PF0z) FPRE 2333 JerdREP. B Buiedy wed SonYaEs wewoldm wrd Ted
2R FReBRONR PRI,

W

moneFmd Jeiesguch,
DA..DE, 2Songedh.

L ey oy wdeery @@ BN0W ITHTOTOND,

2. wop Boy 33 2EIFO.

3. oy wBY3 JCRHEON, Kenweed adser feow / TP wdwery §eol,

4. ooy Horieds AnPARSTW, AT IDTW — S IPAWPOF @NE, FxH BT,

oy, wotdmon,

l. R5erod Tpos wobemdenst, ad |uesl,

2. @038, @g Kesnsd.

3. LPfer3Ech, wiys Acsingh.

4, aia'azdé @cimer% T BEDOL) ﬁe:“aéza A0 3T FRODFTWEET.




Government of Karnataka

SUVARNA AROGYA SURAKSHA TRUST

(Department of Health & Family Welfare)
BMTC, TTMC ‘A Block’ 4" Floor, Shanthi Nagar, K.H. Road, Bangalore
Phone: 080-22536200, Fax: 080-22536221 E-mail: directorsasi@gmail.com

No. HFW/SAST/ MM-05/2016-17 Date: 13.03.2020
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CIRCULAR

Corona Virus infection has been declared pandemic by WHO and Government of
India has also declared corona virus infection as endemic: There is a high alert declared by
state regarding the quarantine of persons coming from the endemic countries to India.

In view of this high sensitivity endemic state of corona virus infection all the
employees of this office are informed to reveal any contact of people travelling to India
from abroad after 23™ February 2020. Persons who are in contact with such persons have to
declare about the person who has come from abroad and to Quarantine 14 days failing with
disciplinary action will be taken.

Officials working from the office to watch for flu like symptoms (Fever, sore throat and
cough) should work from home or will be given medical leave for the period of absence at

office.
e Lty &
Director, Medical Management
Suvarna Arogya Suraksha Trust
Bangalore
To:
1. The director (Operations),SAST, Bangalore.
2. The Director (Finance), SAST, Bangalore.
3. The DD Claims/DD Preauth, SAST, Bangalore.
4. The Project Manager, AB-ArK,SAST, Bangalore.
5. All Validators, SAST, Bangalore.
6. All Regional Consultants, SAST.
7. The PA to the Executive Director to bring to the kind notice to Executive Director,

SAST.
8. Office Copy.
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